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February 12, 2018
Via ECFS Filing

Ms. Marlene H. Dortch, FCC Secretary
Federal Communications Commission
9050 Junction Drive

Annapolis Junction, MD 20701

RE: Last Mile Corp.
CY2017 Annual CPNI Certification
EB Docket No. 06-36
Form 499 Filer ID 829243

Dear Ms. Dortch:

Attached for filing is the Calendar Year 2017 CPNI Compliance Certification and Statement of CPNI
Procedures and Compliance as required by 47 C.F.R. Section 64.2009 (e) submitted on behalf of Last
Mile Corp.

Any questions you may have regarding this filing should be directed to my attention at 407-740-3031 or
via email to Sthomas@inteserra.com. Thank you for your assistance in this matter.

Sincerely,
/s/Sharon Thomas

Sharon Thomas
Consultant

tms: FCCx1801

ST/kf



ANNUAL 47 C.F.R. § 64.200%c) OFFICER'S CERTIFICATION OF
CUSTOMER FROPRIETARY NETWORK INFORMATION (CPNI) COMPLIANCE

Annual 64 2009(c) CPNI Certification Covering calendar year 2017
Name of company(s) covered by this certificarion: Last Mile Corp.

Form 499 Filer ID: 29243

Name of signatory: Michael Murray

Title of signatory: Managing Partner

L. L Michasl Muray, cortify that | am an officer of the company named above, and acting
=s an agent of the company, that | have personal knowledpe that the company bas
esiablished operating procodures that arc adeguate 1o cosere compliance with the
Commission"s CPNI rules. Sec 47 CF.R §64.2001 of s0g.

r 3 Atached to this certification is an accompanying statement explainmg how the
company’s procedures ensure that the company 13 in compliance with the requirements
{including those mandating the adoption of CPNI procedures, training, recordkeeping,
and supervisory review) set forth in §64,2001 ef seg. of the Commuission’s rules.

3. The company has not taken actions (Le., proceedings instituted or petitions fled by a
company at exther state commmissons, the court system, or af the Commission agamst data
brokers) agems: dats brokers in the past year.

4 The company has nol received customer complaints in the past year concoming the
unauthorized release of CPNL

5 The company represents and warrants that the above certification is consistent with 47
C.F.R. §1.17 which requires truthful and accurate statements to the Commission. The
company also acknowledges that false statements and misrepresentations lo the
Ccmnﬁmmmmsﬁkmﬂu'l‘tﬂe 18 of the US. Code and may subject it to

enforcement action.
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Attachment A
Statement of CPNI Procedures and Compliance



Last Mile Corp.
Statement of CPN] Procedures and Compliance

Last Mile Corp. ("Last Mile" or “Company™) provides wholesale telecommunications services to other
carriers and as such docs not have any subscribed service relationship with any business or residential
customers. The Company does not obtain, retain or use CPNI for marketing or any other purpose.
Although the Company docs have call desadl records, it does not have any information regarding the
czlling or called pasty, and such miorsation is not used for sny marketing purposes. Last Mile is
commmtted 1o protecting the confidentiality of all customer informaton, Inchading CPNI and call detail
for disciplinary action for such violations, up to and including termination of cmployment.

As a wholesale service provider, Last Mile does not market its services to end users. Any marketing
efforts would be directed towards other carriers and would not involve the use of CPNI or call detail
Tecords.

The Company does not have any retail locations and therefore does not disclose call detail records in-

Should Last Mile expand its business in the future to include the provision of scrvices that involve CPNL
it will follow the applicable rules sct forth in 47 CFR Sobpant U, including, if necessary, the mctitution of
operatosal procedures w0 cosure that notficanon o provided and customer approval is obtained before
CPNL, mcloding cail detal reconds, is used or disclosed.

To the extent the Company provides services in the future that involves CPNI or call detail records, the
Company will ensure that it establishes procedures 1o notify law enforcement in the event of 2 breach of
such CPNL, including call detail records, (o ensure thet notification is provided in the time penod set



forth in the FOC's rules, or if apphcable, when so authorized by law enforcement. In addition, the
Company woold manmute 3 process to record all breaches discovered and 1 provide notification to the
United Stat=s Secret Servace, FBI and customers, to the extent possible.

The Company did not have any breaches dormg 2017,

The Company has not taken any actions sgainst data brokers in the last year.

The Company did not receive any complamts about the unauthorized release of CPNI or the unauthorized
disclosure of CPNI, including call detail records, in calendar year 2017,

The Company has nol developed any information with respect to the processes pretexiers arc using o
attempt to aocess CPNI or call detasl reconds.





